
Professional 
Service 

Boost Accountability and Organization With Encore
Quickly locate employees, examine their workloads, and coordinate that information with any outstanding 
jobs you have left for completion.

Encore for the Professional Services Industry
Wireless Forms - Improve documentation and the 
flow of information from the field to the office. 

Dispatching - Notify workers of job assignments or 
updates. Coordinate drivers for multiple deliveries to 
ensure everything arrives on time.

Improve customer service - Ensure customer 
satisfaction by providing clarity and reliability 
regarding deliveries.

Improve communication - Instantly relay directives 
between workers and administrators, regardless 
of location. Organize delivery information through 
secure back-end software and send it directly to 
your drivers’ handsets.

GPS tracking - Quickly locate vehicles, assets, and 
workers. Validate routes and miles driven with GPS 
tracking. Full map visibility provides vehicle locations, 
directions, and speeds to promote fleet visibility.

Timekeeping - Increase accountability with date-
and location-stamped time punches that can verify 
employee actions. Supervisors can seamlessly 
account for entire crews.

Reduce fuel costs - Idle and stopped alerts monitor 
how long engines run in fleet vehicles. Pairing that 
with aggressive driving and speed alerts can help 
determine if drivers are burning through gas by 
operating vehicles irresponsibly. 
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