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A workforce that isn’t functioning cohesively or communicating
vital information effectively can have serious negative impacts
on your business.
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' . Poor Customer Service
o

If employees are not sharing the information they need to do a
job properly, customer service and the resulting customer
experience will suffer. Unhappy customers lead to lost
customers, which means your business loses money.

Risk of Injury

Important safety tips should be communicated regularly to
ensure proper protocols are being followed on a job site. Lack

of ongoing and timely safety-related communications means
that employees are at risk of entering and working in potentially
hazardous job sites where an incident may occur.

Decreased Productivity

When employees do not have access to the information or
resources needed to do their jobs, employees may be less
satisfied with their role and their employer. Lower morale can
lead to decreased engagement and productivity during the
workday.

Reduced Versatility

Information or data from the field must be transferred
efficiently so your business can respond to any changes on
the fly and new job requests on demand. Lack of
communication in the field leads to limited (and less
immediate) responsiveness to new jobs.

Limited Growth

A business can only grow as well as it communicates. Inefficient
communication hinders long-term expansion and costs unnecessary
time and money to fix the resulting issues.

Discover how TeamWherx™ optimizes communication among your
mobile workforce and provides you with the tools needed to reduce
these kinds of inefficiencies.

https://www.actsoft.com/try-teamwherx-for-free/
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