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HOW DIGITAL
JOB DISPATCHING

Makes Your Team’s Workday Easier

i

Fred is a plumber working for

Bob's Plumbing Services. Digital
job dispatching makes his typical
day at work (along with those of
the other plumbers he works with)
more streamlined and efficient.

Here's a look at how the power
and flexibility of digital job
dispatching positively impacts
Fred's typical workday:

Fred receives a work order digitally for a new job to
add to his schedule directly from the office (straight
to his mobile device). With no need to run to the
office first for any reason, Fred can start tending to
this new service request almost immediately.

Receive Work Order
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Step 1

Travel to Job Location
0 - I Using transit routes dispatched to him, Fred

makes his way to the job location, faster than
S e the estimated arrival time that was shared with
the new customer.
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Rolling Up the Sleeves

Fred arrives at the job site, referencing the digital
work order that was dispatched to him to make
sure he knows what to expect from this particular
job and to ensure he has the proper equipment
and capacity to get it done in a timely manner.

Step 3

Filling out the Work Order

After the job is completed, Fred fills out the work —~t
order from his mobile device, recording the details of rD
the job’s completion. He attaches photos, digital U
signatures, customer information, and any other

specifics pertaining to the service he performed, then -h

sends it back digitally and seamlessly to the office.

un Service Completion

o} The customer thanks Fred for the quality and \
o timeliness for the job completed. Fred receives a l
notification for a new work order dispatched to o
(\

m him for a new job nearby, and then he’s on his way
out to this next service request.

Discover how TeamWherx™'s Job Dispatching
feature improves the execution of customer
work orders and enhances customer satisfaction.

www.actsoft.com/try-teamwherx-for-free/



