
Do you know …

Our IT Service Request forms allow employees to submit a 
ticket when tech-related needs or issues arise?  

• An IT manager can review the service request and adjust 
priorities based on urgency.

• IT professionals can contact the employee to troubleshoot or 
collect more information if needed.

• The IT department can track incoming requests and handle 
them as a separate workstream vs. ongoing responsibilities.

This process enables the IT service desk to deliver timely 
internal support while ensuring employee productivity.

Form: Example Application
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