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Do you know ... Q

< Module IT Service Request

Service request

Our IT Service Request forms allow employees to submit a
ticket when tech-related needs or issues arise?

Service Request Category
@ Hardware

) Software

) Network

« An IT manager can review the service request and adjust
priorities based on urgency.

» |T professionals can contact the employee to troubleshoot or
collect more information if needed.

« The IT department can track incoming requests and handle
them as a separate workstream vs. ongoing responsibilities.

) Telephone

) Other

Hardware
.‘ Computer

) Printer

) Laptop

Computer Platform
@ Windows

This process enables the IT service desk to deliver timely
internal support while ensuring employee productivity.

) Macintosh

In order to better serve you, please provide as much information
as possible regarding your request.

Occurrence
@ First Time

) Recurring

Description of Service Request

Screen is going blue when trying to load reports
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