
Do you know …

The Dispatching Module provides the ability to send work orders 
to technicians out in the field?

• The Service Form within the Dispatching Module makes it possible to 
send additional information such as driving directions, a serial number, 
or special instructions to the recipient of the work order.

• The Order Status Form within the Dispatching Module allows the 
Technician to send back additional information such as part details, 
photographs, or a signature.

• Customizable Order Statuses make it possible for the dispatcher to 
track the progress of a work order at a glance.

The Dispatching Module is a robust tool that empowers users to 
digitize and streamline their entire work order process using a 
handheld device.

Example Application
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