
 

 

City of Austin 

Austin Animal Center 

 
 

 

Population:  

993,588 (No. 13) 

 

Govt Employees:  

13,500 

 

Address: 

Austin Animal Center 

7201 Levander Loop  

Bldg. A 

Austin, TX 78702 

 

Phone: 

(512) 974-2000 

 

Email:   

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.austintexas.gov/austin-animal-center 

 

Mission: 

The Austin Animal Center's mission is to provide public service and a 

safety net for lost and homeless animals in the community by 

providing necessary food, water, shelter and standard municipal 

veterinary care for animals in need. 

 

To provide placement services that will assist lost, homeless or 

sheltered animals to their homes or find new homes, when necessary, 

to provide live outcomes for at least 95% of sheltered animals. 

 

To enforce animal regulations and assist the public with animal-

related concerns, including impoundment, quarantine and other 

rabies control services to protect citizens and animals in our 

community. 

 

To provide animal services to the public to educate and prevent 

animal homelessness and promote humane, compassionate treatment 

of animals and responsible pet ownership. 

  

Contacts and Stakeholders Information: 

Jason Garza – Interim Director 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.austintexas.gov/austin-animal-center

