
 

 

City of Austin 

Austin Center for Events 

 
 

 

Population:  

993,588 (No. 13) 

 

Govt Employees:  

13,500 

 

Address: 

500 E. Cesar Chavez St, 

Austin, TX 78701 

 

Phone: 

(512) 974-1000 

 

Email:   

specialevents@austintexas.

gov 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.austintexas.gov/department/austin-center-events 

 

Mission: 

The Austin Center for Events (ACE) is a collaboration of City 

departments designed to streamline special event permitting on 

public and private property. ACE works closely with event organizers 

to guide them through the permitting process to ensure safe and 

vibrant events. 

  

Contacts and Stakeholders Information: 

Trisha Tatro – Director 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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