City of Austin

Austin Convention Center

Population:
993,588 (No. 13)

Govt Employees:
13,500

Address:

Austin Convention Center
500 E. Cesar Chavez St.
Austin, TX 78701

Phone:
(512) 404-4000

Email:

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:
https://www.austinconventioncenter.com/

Software as a Service (SaaS)

N -

Mission:

The central mission of the Austin Convention Center Department is to
provide outstanding event facilities and services to our customers, so
they can have a positive experience.

Contacts and Stakeholders Information:
Trisha Tatro - Director

Paul Barnes - Deputy Director
Taje Allen - Assistant Director
Katy Zamesnik - Assistant Director

Sylba Everett - Chief Administrative Officer

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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