City of Austin

Austin Public Library

Population:
993,588 (No. 13)

Govt Employees:
13,500

Address:

Austin Public Library
710 W Cesar Chavez St.
Austin TX 78701

Phone:
(512) 974-7475

Email:

ask@austin.tx.libanswers.c

om

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:
https://library.austintexas.gov/

Software as a Service (SaaS)

N -

Mission:

The award-winning Austin Public Library (APL) has been the
community’s premier source of knowledge, technology, and
inspiration for nearly a century. It provides library programs,
technology, collections, and space through its state-of-the-art Central
Library, Austin History Center, and 20 library branches. It also
provides services and resources out in the community through
outreach and partnerships.

Vision: Austin Public Library: A model of equity, inclusion, access, and
diversity.

Mission: Inspiring all to discover, learn, and create.

Contacts and Stakeholders Information:
Hannah Terrell - Interim Director of Libraries

Patti Fowler - Interim Public Services

Dinene Brown - Support Services

Joe Faulk - Information Systems

John Cabiya - Interim Finance

Baylor Johnson - Public Information & Marketing

Katherine Cantrell - Interim Chief Administrative Officer

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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