
 

 

City of Austin 

Fire Department 

 
 

 

Population:  

993,588 (No. 13) 

 

Govt Employees:  

13,500 

 

Address: 

4201 Ed Bluestein Blvd 

Austin, TX 78721 

 

Phone: 

(512) 974-0130 

 

Email:   

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.austintexas.gov/department/fire 

 

Mission: 

Austin Fire, which was founded on September 25, 1857, provides our 

community with services to not just meet their expectations, but to 

exceed them whenever possible. Responsive, high-quality public safety 

provided by dedicated Austin Fire personnel build community capital 

in our department—the “profit” we make in exchange for those 

services—which directly determines the level of trust our various 

stakeholders have in the department’s leadership to make decisions 

in their best interests. 

 

Contacts and Stakeholders Information: 

Joel G. Baker - Austin Fire Chief 

 

Robert Vires - Chief of Staff 

 

Andre de la Reza - Assistant Chief 

 

Fire Dept Staff: https://www.austintexas.gov/department/fire/about 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.austintexas.gov/department/fire
https://www.austintexas.gov/department/fire/about

