City of Austin
Homeland Security and Emergency @ cowave
Management AUTHORIZED

Software as a Service (SaaS)
Site: Nios

https://www.austintexas.gov/department/homeland-security

Population:
993,588 (No. 13)

Govt Employees: Mission:
13,500 A disaster-prepared and resilient community.
Mission
Address: HSEM serves as Austin’s trusted leader in coordinating a unified effort
bR to mitigate, prepare for, respond to, and recover from disasters and
Phone: disruptions—protecting life, property, and the environment by
N/A empowering community resilience and all-hazards readiness.
311
Contacts and Stakeholders Information:
Email: Jim Redick - Director

Vacant - Assistant Director
Sara Henry- Interim Chief Administrative Officer

Yahel Baranovicht- Business Process Specialist
Capabilities Statement:

Link
Actsoft Workforce Manager for Gov:
gzgs;we: o DHS signed the Authority to Operate (ATO) on Sept 12, 2024
o FPS completed their internal ATO in June 2025
UEI Number: o WFM for Gov passed three (3) Third Party Assessor Organizations
CRZ1A1JTLGB6 (3PAQ) Audits, the Initial Audit and two Annual Audits
o WFM for Gov is GovRAMP Authorized
DUNS#
12-474-2474

FedRAMP

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov



https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.austintexas.gov/department/homeland-security

