
 

 

City of Austin 

Homeland Strategy Office 

 
 

 

Population:  

993,588 (No. 13) 

 

Govt Employees:  

13,500 

 

Address: 

5010 Old Manor Rd #330, 

Austin, TX 78723 

 

Phone: 

N/A 

311 

 

Email:   

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.austintexas.gov/homeless-strategy-office 

 

Mission: 

The Homeless Strategy Office (HSO) collaborates with agencies, 

community organizations, and individuals working to make 

homelessness rare, brief, and nonrecurring.  

 

To accomplish this mission, HSO develops strategies for City of Austin 

homeless services, works with existing community planning partners, 

provides direct outreach services, and contracts with community 

partners serving persons experiencing homelessness.  

 

Contacts and Stakeholders Information: 

David Gray - Homeless Strategy Officer  

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.austintexas.gov/homeless-strategy-office

