City of Austin
Information Security Office

Population:
993,588 (No. 13)

Govt Employees:
13,500

Address:
N/A

Phone:
(512) 974-2000

Email:

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Slte: Software as a Service (SaaS)
https://www.austintexas.gov/department/information-secg

Mission:
The Information Security Office (ISO) is a trusted business partner in
a security, privacy, and risk-aware culture.

Mission

The Information Security Office's mission is to provide the framework,
leadership, and services to protect the confidentiality, integrity, and
availability of information and technology.

Contacts and Stakeholders Information:
Joya

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.austintexas.gov/department/information-security-office-0

