City of Austin

Intergovernmental Relations @ covmae
AUTHORIZED
Site: Software as a Service (SaaS)

Population:
993,588 (No. 13)

Govt Employees:
13,500

Address:
Capitol Center

919 Congress Ave.

Suite 500
Austin, TX 78701

Phone:
(512) 974-2281

Email:

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

https://www.austintexas.gov/department/intergovernmen \\_/

Mission:

The mission of the City of Austin’s Intergovernmental Relations Office
is to ensure that the City’s interest in providing for its residents’
safety, health, and well-being are protected and enhanced through
active involvement in the legislative process and strong
intergovernmental relationships.

Vision
We want to be the most effective, trusted and best prepared
organization interacting with other governments.

Contacts and Stakeholders Information:
Carrie Rogers - Intergovernmental Relations Officer

Rick Ramirez - Intergovernmental Relations Deputy Officer

Valerie Gomez - Intergovernmental Relations Coordinator

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

FedRAMP
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https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.austintexas.gov/department/intergovernmental-relations

