City of Austin

Office of Arts, Culture, Music and
Entertainment

Population:
993,588 (No. 13)

Govt Employees:
13,500

Address:
301 West 2nd Street,
Austin, Texas 78701

Phone:
(512) 974-1624

Email:

acme@austintexas.gov

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Software as a Service (SaaS)
Site: Nios

https://www.austintexas.gov/acme

Mission:

The Office of Arts, Culture, Music, and Entertainment (ACME) was
established to streamline the city's cultural efforts into one hub,
combining all resources for cultural arts, public arts, heritage centers,
heritage tourism, music, and special events. ACME strives to enhance
coordination, improve services, and create synergistic opportunities to
sustain and develop Austin’s rich creative ecosystem and places,
ensuring Austin remains a global destination for creative experiences
while honoring the city’s rich heritage.

Contacts and Stakeholders Information:
Angela Means, MPA - Director, Office of Arts, Culture, Music &
Entertainment

Organization Chart:

https://www.austintexas.gov/sites/default/files/files/ACME/ACME_Org
Chart-20250804.pdf

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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