
 

 

City of Austin 

Transportation and Public Works 

 
 

 

Population:  

993,588 (No. 13) 

 

Govt Employees:  

13,500 

 

Address: 

5202 E Ben White Blvd 

Ste 550 

Austin, TX 78741 

 

Phone: 

(512) 794-1150 

 

Email:   

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.austintexas.gov/department/transportation-public-works 

 

Mission: 

Austin Transportation and Public Works is a reliable organization that 

builds and maintains mobility infrastructure for our community. 

 

Vision 

Austin is the model for safe, reliable, and sustainable transportation. 

 

Contacts and Stakeholders Information: 

Richard Mendoza, P.E. - Director 

 

Jim Dale, P.E. - Deputy Director 

 

Elizabeth Boswell, P.E. - Interim Assistant Director, Civil Engineering 

Services 

 

Reiner Hershaw - Assistant Director, Street and Bridge Operations 

 

Anna Martin, P.E. - Assistant Director, Transportation Engineering 

Services 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.austintexas.gov/department/transportation-public-works

