City of Chicago

Administrative Hearings

Population:
2,721,308 (No. 3)

Govt Employees:
40,000

Address:
740 North Sedgwick Street
Chicago, IL 60654

Phone:
(312) 742-4747

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:

https://www.chicago.gov/city/en/depts/ah.html

Software as a Service (SaaS)

N -

Mission:

The mission of the department is to provide quality administrative
hearings for the City of Chicago in a timely, efficient and cost-effective
manner, with respect to the dignity of individuals and their due
process rights.

The Department of Administrative Hearings is an independent quasi-
judicial body. The matters which come before us to be adjudicated
relate to the public health, safety, welfare, morals and economic well-
being of the residents of the City of Chicago.

Contacts and Stakeholders Information:
Patricia Jackowiak - Director/Chief Administrative Law Judge

(312) 742- 8210 | Patricia.jackowiak@cityofchicago.org

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov



https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.chicago.gov/city/en/depts/ah.html
mailto:Patricia.jackowiak@cityofchicago.org

