City of Chicago

Business Affairs and Consumer Protection

Population:
2,721,308 (No. 3)

Govt Employees:
40,000

Address:

121 N. LaSalle Street
8th Floor

Chicago, IL 60602

Phone:
(312) 744-6060

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.chicago.gov/city/en/depts/bacp.html

Mission:

The Chicago Department of Business Affairs and Consumer Protection
(BACP) ensures a fair and vibrant marketplace for businesses,
workers and consumers in the City of Chicago. BACP licenses
businesses and public vehicles, regulates business activity, protects
consumers from fraud, enforces Chicago’s labor laws, partners with
business service organizations and provides education and resources
for businesses.

Contacts and Stakeholders Information:

Ivan Capifali - Commissioner
(312) 743-9108 | ivan.capifali@cityofchicago.org

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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