
 

 

City of Chicago 

Civilian Office of Police Accountability 

 
 

 

Population:  

2,721,308 (No. 3) 

 

Govt Employees:  

40,000 

 

Address: 

Civilian Office of Police 

Accountability 

1615 W. Chicago Avenue 

4th Floor 

Chicago, IL 60622    

 

Phone: 

(312) 746-3609 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.chicago.gov/city/en/depts/copa.html 

 

Mission: 

The Civilian Office of Police Accountability’s mission is to: 

 

Provide a just and efficient means to conduct fairly and timely 

investigations within our jurisdiction. 

Determine whether allegations of police misconduct are well-founded. 

Identify and address patterns of police misconduct; and 

Make policy recommendations to improve the Chicago Police 

Department, thereby reducing incidents of police misconduct. 

 

Vision 

Our vision is to be the leader in police accountability by conducting 

thorough investigations, to advance the culture of policing and build 

trust in civilian oversight. 

 

Contacts and Stakeholders Information: 
LaKenya White - Interim Chief Administrator 

Lakenya.White@cityofchicago.org 

 

Angela Hearts-Glass - Deputy Chief Administrator 

 

Justin Escamilla - Deputy Chief Administrator 

Justin.escamilla@cityofchicago.org 

 

 

 

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.chicago.gov/city/en/depts/copa.html
mailto:Lakenya.White@cityofchicago.org
mailto:Justin.escamilla@cityofchicago.org

