City of Chicago

Fleet and Facility Management @ comamp
AUTHORIZED
S ite : Software as a Service (SaaS)

Population:
2,721,308 (No. 3)

Govt Employees:
40,000

Address:
2 North LaSalle St.
2nd Floor
Chicago, IL 60602

Phone:
(312) 744-3900

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

https://www.chicago.gov/city/en/depts/2fm.html -

Mission:

The Mission of the Department of Fleet & Facility Management (2FM)
is to support the operations of other City of Chicago departments and
agencies by providing high-quality and cost-effective asset
management and services. 2FM ensures safe and efficient use of the
City of Chicago’s assets through effectively managing the
maintenance and repair of vehicles, equipment, and properties
occupied by the City. In addition, the department is responsible for
information technology, advancing energy efficiency and brownfield
development, procuring utilities, coordinating document retention
services, and providing graphic and mail services. Our finished
products and services shall meet or exceed industry standards, best
practices, and the expectations of our user departments.

Contacts and Stakeholders Information:
Julie T. Hernandez-Tomlin Commissioner

(312) 744-6130 | julie.hernandeztomlin@cityofchicago.org

Tedella Gowans - Training Director

(312) 742-1689| tedella.gowans@cityofchicago.org

Margaret Rizzo - Deputy Commissioner

(312) 744-1466 | margaret.rizzo@cityofchicago.org

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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