
 

 

City of Chicago 

Human Resources 

 
 

 

Population:  

2,721,308 (No. 3) 

 

Govt Employees:  

40,000 

 

Address: 

121 N LaSalle St, Room 

1100 

Chicago, IL 60602 

 

Phone: 

(312) 744-4976 

 

 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.chicago.gov/city/en/depts/dhr.html 

 

Mission: 

The Department of Human Resources serves the City of Chicago by 

driving best human resources practices, acting as stewards of change, 

and establishing and maintaining fair, equitable and transparent 

employment practices free of political influence. As a result, DHR 

plays a key role in keeping City programs and services operating 

efficiently and effectively. 

 

Contacts and Stakeholders Information: 
Sandra Blakemore, Commissioner  

(312) 744-7321 | Sandra.blakemore@cityofchicago.org  

 

Dionne Mills - Administrative Services Officer II  

(312) 744-3131 | dionne.mills@cityofchicago.org  

 

Antwea Redic - Administrative Mgr.  

(312) 744-8471 | antwea.redic@cityofchicago.org  

 

Dionne Mills - Administrative Services Officer II  

(312) 744-3131 | dionne.mills@cityofchicago.org  

 

Raquel Rodriguez - Northern Managing Deputy Commissioner  

(312) 744-9118 | raquel.rodrigueznorthern@cityofchicago.org  

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
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