City of Chicago

Planning and Development

Population:
2,721,308 (No. 3)

Govt Employees:
40,000

Address:

121 N. LaSalle St.
10th Floor
Chicago, IL 60602

Phone:
(312) 744-4190

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.chicago.gov/city/en/depts/dcd.html

Mission:

As the principal planning agency for the City of Chicago, the
Department of Planning and Development (DPD) promotes the
comprehensive growth and sustainability of the City and its
neighborhoods. The department also oversees the City’s zoning and
land use policies and, through its economic development and
planning bureaus, employs a variety of resources to encourage
business and real estate development, as well as a diverse and stable
housing stock throughout the City.

Contacts and Stakeholders Information:
Ciere Boatright - Commissioner

(312) 744-0771 | ciere.boatright@cityofchicago.org

Amy Henry - Director of Administration
(312) 744-6330 | amy.henry@cityofchicago.org

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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