
 

 

City of Chicago 

Office of Public Safety Administration 

 
 

 

Population:  

2,721,308 (No. 3) 

 

Govt Employees:  

40,000 

 

Address: 

3510 S Michigan Ave, 3rd 

Floor 

Chicago, IL 60653    

 

Phone: 

(312) 745-5350 

 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.chicago.gov/city/en/depts/opsa.html 

 

Mission: 

The Office of Public Safety Administration’s (PSA) will assist in 

ensuring that all residents can fulfill their potential and thrive in safe 

communities. We understand the critical roles police, fire and 9-1-1 

fulfill toward keeping Chicago safe and it is our ongoing objective to 

provide effective, administrative support in this regard. The PSA’s core 

mission and responsibility is to provide shared services for Chicago’s 

public safety departments.  This includes reducing costs, finding 

efficiencies, improving administrative functions, leveraging technology 

solutions, employing staff who possess deep, professional experience 

in public safety, and, always searching for and developing new and 

innovative ways we can reduce costs and find efficiencies through 

shared services.  

 

Contacts and Stakeholders Information: 
Era Patterson - Executive Director  

(312) 745-5350 | Era.Patterson@cityofchicago.org    

 

Jermeka J. Jackson Manager - Human Resources  

(312) 745-5325 | Jermeka.jackson@chicagopolice.org  

 

Joy Brown Director - Human Resources 

(312) 745-6293 | joy.brown@cityofchicago.org   

 

Joy Brown Director - Human Resources  

(312) 745-6293 | joy.brown@cityofchicago.org  

 

Tenaya Williams - Managing Deputy Director 

(312) 745-5353 | tenaya.williams@cityofchicago.org  

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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