City of Chicago

Streets and Sanitation

Population:
2,721,308 (No. 3)

Govt Employees:
40,000

Address:

121 North LaSalle Street,
Room 1107

Chicago, IL 60602

Phone:
(312) 744-4611

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.chicago.gov/city/en/depts/streets.html

Mission:

The Mission of the Department of Streets and Sanitation is to provide
a safe and healthy environment on the streets and alleys of Chicago
through the effective management of the collection, disposal and
recycling of residential refuse, the sweeping and plowing of streets,
the timely removal of graffiti, the cleaning of vacant lots, the
demolition of garages, the efficient towing of illegally parked vehicles,
the abatement of rodents and the planting, trimming and removal of
trees, of which the finished product meets or exceeds the industry
standards and best practices.

Contacts and Stakeholders Information:
Cole Stallard - Commissioner

(312) 744-4855 | Cole.stallard@cityofchicago.org

Gloria Pittman - Asst. General Superintendent

(312) 852-1343 | Gloria.pittman@cityofchicago.org

Luis Zepeda - (Backup) Asst to the Commissioner

(312) 744-4579 | luis.zepeda@cityofchicago.org

Gloria Pittman - Asst. General Superintendent

(312) 852-1343 | Gloria.pittman@cityofchicago.org

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov



https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.chicago.gov/city/en/depts/streets.html
mailto:Cole.stallard@cityofchicago.org
mailto:Gloria.pittman@cityofchicago.org
mailto:luis.zepeda@cityofchicago.org
mailto:Gloria.pittman@cityofchicago.org

