
 

 

City of Columbus 

Alternative Crisis Response 

 
 

 

Population:  

933,263 (No. 15) 

 

Govt Employees:  

10,000 

 

Address: 

90 West Broad Street 

Columbus, Ohio 43215 

 

Phone: 

(614) 645-3111 

 

Email:   

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.columbus.gov/Services/Public-Safety/Alternative-Crisis-

Response 

 

Mission: 

There is no “one-size-fits-all” approach when it comes to public health 

and safety, which is why the City of Columbus has invested heavily in 

Alternative Crisis Response. Guided by experts in mental health, 

substance use disorder, social work and law enforcement, these 

collaborative programs cross departments and disciplines to provide 

better, more tailored responses to the needs of our community. 

 

Contacts and Stakeholders Information: 

Kate McSweeney-Pishott – Director of Public Safety 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.columbus.gov/Services/Public-Safety/Alternative-Crisis-Response
https://www.columbus.gov/Services/Public-Safety/Alternative-Crisis-Response

