
 

 

City of Columbus 

Public Service 

 
 

 

Population:  

933,263 (No. 15) 

 

Govt Employees:  

10,000 

 

Address: 

Department of Public 

Service 

111 N. Front Street 

Columbus, OH 43215 

 

Phone: 

(614) 645-3111 

 

Email:   

311@columbus.gov 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.columbus.gov/Government/Departments/Public-Service 

 

Mission: 

With nearly 800 employees the Columbus Department of Public 

Service provides a variety of essential services that maintain and 

improve the traveling safety and quality of life for Columbus 

residents, as well as supports the growth and economic development 

of the city. 

 

Contacts and Stakeholders Information: 

Kelly Scocco – Director 

 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
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