
 

 

City of Dallas 

Municipal Library Board 

 
 

 

Population:  

1,326,087 (No. 9) 

 

Govt Employees:  

15,000 

 

Address: 

1515 Young Street Dallas 

Dallas, Texas 75201 

 

Phone: 

(214)-670-7809 

 

Email:  

felicia.edwards@dallas.gov 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://dallascityhall.com/government/Boards-and-

Commissions/Municipal-Library-Board/Pages/default.aspx 

 

Mission: 

In accordance with Dallas City Code, the Municipal Library Board is 

charged with advising the Mayor and City Council, the City Manager, 

and the Director of Libraries on matters related to library operations 

and services. The Board also assumes a supportive role through its 

promotion of the Library and its programs. 

 

Purpose 

The Municipal Library Board members serve as liaisons between the 

library and the communities in which they live. They also advocate for 

library funding and support as well as promoting library events within 

their communities. They offer feedback on potential changes to library 

policies and procedures and new program and outreach ideas. 

 

Contacts and Stakeholders Information: 

Heather Lowe - Director (I) 

heather.lowe@dallas.gov 214-670-7803 

 

Melissa Dease - Assistant Director of Customer Experience (I) 

(214) 670-7843  

 

Sean McGrew - Assistant Director- Operations & Facilities 

(214) 670-7835 | sean.mcgrew2@dallas.gov  

 

Sallie Lockhart - Assistant Director - Technology & Strategic Direction  

(214) 670-1635 | sallie.lockhart@dallas.gov   

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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