City of Dallas

Senior Affairs Commission

Population:
1,326,087 (No. 9)

Govt Employees:
15,000

Address:
2828 Fish Trap Rd.
Dallas, Texas 75212

Phone:
(214) 670-4218

Email:
mirka.norman@dallas.gov

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

S |te . Software as a Service (SaaS)

https://dallascityhall.com/government/Boards-and-
Commissions/Senior-Affairs/Pages/default.aspx

N -

Mission:
Recommend the role of the City and the Commission in ensuring the
provision of services for the elderly.

Purpose
Assists the City in the identification of programs for the elderly that
are needed in the community.

Contacts and Stakeholders Information:
Jessica Galleshaw - Director

Mirka Norman - Supervisor - Community Care Services
(214) 670-4218 | mirka.norman@dallas.gov

Myckycle Hart - Community Care Caseworker

(214) 670-7883 | myckycle.hart@dallas.gov

James Ramirez - Community Care Caseworker

(214) 670-7744 | james.ramirez@dallas.gov

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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