City of Denver
Hearing Office

Population:
729,019 (No. 19)

Govt Employees:
11,000

Address:

Wellington Webb Municipal
Office Building

201 West Colfax Avenue
Dept. 412 (First Floor)
Denver CO 80202

Phone:
(720) 913-5703

Email:
CSAHearings@denvergov.o

rg

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site: Software as a Service (SaaS)
https://www.denvergov.org/Government/Agencies-Depar \\_/
Offices/Agencies-Departments-Offices-Directory/Hearing-Offi

Mission:

The Career Service Hearing Office provides a fair and neutral appeal
process for City employees in accordance with the Career Service
Rules. Procedures and requirements for appealing the results of
formal grievances, as well as employer actions that can be appealed
directly to the Hearing Office, are set out in Rule 19 Appeals.

Contacts and Stakeholders Information:
N/A

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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