
 

 

City of Fort Worth 

The FWLab 

 
 

 

Population:  

1,008,106 (No. 11) 

 

Govt Employees:  

7,000 

 

Address: 

City Hall, 14th Floor 

100 Fort Worth Trail 

Fort Worth, TX 76102 

 

Phone: 

(817) 392-8443 

 

Email:   

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.fortworthtexas.gov/departments/the-fwlab 

 

Mission: 

The FWLab is an initiative in support of Fort Worth’s organizational 

values focused on making government better. The work undertaken 

by the FWLab advances the City’s Vision to “be the most livable and 

best managed city in the country” through building organizational 

capacity to explore, analyze, and learn from data that is discoverable 

via existing and new municipal systems and components.  

 

Contacts and Stakeholders Information: 

Christianne Simmons - Chief Transformation Officer 

Christianne.Simmons@fortworthtexas.gov  

 

 

  

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.fortworthtexas.gov/departments/the-fwlab
mailto:Christianne.Simmons@fortworthtexas.gov

