
 

 

City of Houston 

Emergency Management 

 
 

 

Population:  

2,390,125 (No. 4) 

 

Govt Employees:  

21,000 

 

Address: 

5320 N. Shepherd Dr. 

Houston, TX 77091 

 

Phone: 

(713) 884-4500 

 

E-Mail:  
oemmedia@houstontx.gov 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://houstonoem.org/ 

 

Mission: 

The City of Houston Office of Emergency Management (OEM) is the 

chief coordinating agency for disaster response in the nation’s fourth-

largest City. OEM provides emergency response coordination and 

communication assistance to City agencies, and serves as liaison to 

regional, state and federal agencies during times of emergency. In 

addition, OEM engages with the local community to promote 

emergency preparedness through a variety of initiatives. 

Our Mission 

“The City of Houston Office of Emergency Management is committed 

to safeguarding everyone who lives, works, and plays in Houston 

against all hazards and threats through coordinated planning and 

response with a trusted, compassionate, and diverse team focused on 

people, professionalism, preparedness, and partnerships.” 

Our Vision 

“A national leader in Emergency Management that serves as 

Houston’s trusted and compassionate resource for the whole 

community during the worst of times.” 

 

Contacts and Stakeholders Information: 
Brian Mason - Emergency Management Coordinator/Executive Director 

Brian.mason@houstontx.gov 

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

mailto:oemmedia@houstontx.gov
https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
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