City of Houston
Fire

Population:
2,390,125 (No. 4)

Govt Employees:
21,000

Address:

HFD Administration

500 Jefferson, Ste. 1700
Houston, Texas 77002

Phone:
(832) 394-6700

Email:

hfdpubinf@houstontx.go

v

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:

https://www.houstontx.gov/fire/

Software as a Service (SaaS)

N -

Mission:

To save lives, protect property, and serve our community with
courage, commitment and compassion.

HFD exists to serve our citizens (the public). Our menu of
responsibilities is ever changing, but our basic areas of service are
prevention and enforcement, public education, pre-hospital
emergency care & transportation, and fire control. Our service has
evolved to include hazardous materials, technical rescue, tactical
medicine, swift water rescue, and social service calls. We are the “one-
stop” shopping that citizens can rely on. When they call, we only ask a
few questions, respond quickly, solve their problems, and leave just as
fast as we arrived. No red tape on either end....no other government
agency works in quite the same way.

Contacts and Stakeholders Information:
Thomas Munoz - Fire Chief
(832) 394-6700

Rodney West - Exec. Assistant Chief

Alfredo Martinez - Executive Assistant Chief

Edward Llewellyn - Exec. Assistant Chief

Marion Spann - HFD Assistant Chief and Fire Marshal
Russell Fritsch - HFD Assistant Chief

Richard Galvan - Assistant Chief

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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