City of Houston
Library

Population:
2,390,125 (No. 4)

Govt Employees:
21,000

Address:

Houston Public Library
500 McKinney St.
Houston, TX 77002

Phone:
(832) 393-1313

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://houstonlibrary.org/home

Mission:

We are a dynamic public service organization serving one of the
largest and most diverse areas in the nation—both in population and
geography. Our comprehensive, customer-focused service delivery
strategy supports the 2.3 million residents of the City of Houston.

Our system is comprised of 44 public service units, including six
Regional Libraries—anchored by our flagship Central Library—28
Neighborhood and Express Libraries, three History Research Centers,
four TECHLink centers, a Satellite location at the Children’s Museum
Houston, the Mobile Express outreach unit, and the Mayor’s Office for
Adult Literacy. Together, we provide equitable access to resources,
technology, and lifelong learning opportunities for all Houstonians.

Contacts and Stakeholders Information:
Sandy Gaw - Director

(832) 393.1300 | library.director@houstontx.gov

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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