
 

 

City of Houston 

Neighborhoods 

 
 

 

Population:  

2,390,125 (No. 4) 

 

Govt Employees:  

21,000 

 

Address: 

Herbert W. Gee Municipal 

Courthouse 

1400 Lubbock Street 

Houston, TX 77002 

 

Phone: 

(713) 247-5479 

 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.houstontx.gov/neighborhoods/ 

 

Mission: 

The Department of Neighborhoods has six divisions that make it 

easier for residents to participate in government and engage on a 

neighborhood and citywide level. We create positive changes working 

in collaboration with communities and connecting residents to 

programs and services which solve problems. 

 

Contacts and Stakeholders Information: 
Herbert Sims - Director 

(832) 393-1038 | contact.don@houstontx.gov  

 

Herbert Sims – Director 

Herbert.sims@houstontx.gov 

 

Mark Cueva - Assistant Director 

Mark.Cueva@houstontx.gov 

 

Patricia Carter - Assistant to the Director 

Patricia.carter@houstontx.gov  

 

Linda Flores Olson - Deputy Assistant Director 

Linda.floresolson@houstontx.gov 

 

Rhonda Sauter - Division Manager Mayor's Assistance Office 

Rhonda.sauter@houstontx.gov 

 

Paul Green - Division Manager, Office of Neighborhood Engagement 

Paul.green@houstontx.gov 

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
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