
 

 

City of Houston 

Office of Business Opportunity 

 
 

 

Population:  

2,390,125 (No. 4) 

 

Govt Employees:  

21,000 

 

Address: 

Office of Business 

Opportunity 

611 Walker Street 

Seventh Floor 

Houston, TX 77002 

 

Phone: 

(832) 393-0600 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.houstontx.gov/obo/ 

 

Mission: 

The Office of Business Opportunity is committed to cultivating an 

inclusive and competitive economic environment in the City of 

Houston by promoting the success of small businesses and 

developing Houston’s workforce, with a special emphasis on 

historically underutilized businesses and disenfranchised individuals. 

 

Contacts and Stakeholders Information: 
Cylenthia Hoyrd - Director 

(832) 393-0600 | director.obo@houstontx.gov  

 

Bridget E. Ross - Assistant Director 

Bridget.ross@houstontx.gov  

 

Letrista Brown - Contract Compliance / Division Manager 

Letrista.brown@houstontx.gov  

 

Brandon Jones - External Affairs Division Mgr / Public Info. Officer 

Brandon.jones@houstontx.gov  

 

Patsy Jackson - Chief Financial Officer 

Patsy.jackson@houstontx.gov  

 

Katrina Williams - Senior Staff Analyst 

Katrina.williams@houstontx.gov  

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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