City of Houston

Mayor’s Office of Houston Emergency Center

Population:
2,390,125 (No. 4)

Govt Employees:
21,000

Address:

HTV Houston Television
901 Bagby Street

1st Floor City Hall
Houston, TX 77002

Phone:
(832) 393-1270

Email:

HECDIRECTOR@HOUSTON
TX.GOV

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:

https://www.houstontx.gov/hec/index.html

Software as a Service (SaaS)

N -

Mission:

Prior to September 2003, Houston had three emergency communications
centers for 9-1-1: Neutral Public Safety Answering Point, Police Department
Emergency Communications Division, and Fire Department Emergency
Communications Operations. Each agency had separate answering centers,
computer networks, and technical support. The development of the state-of-
the-art Houston Emergency Center (HEC) consolidates all of these efforts.
Along with HEC providing 24/7 round-the-clock emergency 9-1-1 services, the
facility is a $50 million investment towards a secured facility equipped with
state of the art emergency communications technology. These advancements
are utilized by the center's 9-1-1 call takers and emergency dispatchers from
the Houston Police and Fire Departments. System upgrades include police
dispatch, fire dispatch, fire records, fire alerting, and geographic information
at a cost of approximately $12 million. Antiquated facilities have been
replaced with an innovative and redundant complex that consolidates
emergency communications.

Beyond its daily operations, the facility's Emergency Operations Center, during
times of incident activation, allows interface and constant communications
with local, state, and federal agencies. The center's most significant benefit is
the common protocol for interagency transaction exchange between 9-1-1,
Police, Fire, EMS, and Emergency Management.

Contacts and Stakeholders Information:
Roderick Jackson - Director
(832) 393-2766

Joe Laud - Administration Manager

joe.laud@houstontx.gov

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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