City of Houston

Mayor’s Office for Public Safety and
Homeland Security

Population:
2,390,125 (No. 4)

Govt Employees:
21,000

Address:

City Hall

901 Bagby
Houston, TX 77002

Phone:

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Software as a Service (SaaS)

N -

Site:

https://www.houstontx.gov/publicsafety/index.html

Mission:

The mission of the Mayor's Office of Public Safety and Homeland
Security is twofold. First, the office assists the City in its preparedness
activities to prevent, protect from, respond to, and recover from man-
made and natural disasters or major emergencies. In addition,
through the Houston Emergency Center division, the Office of Public
Safety and Homeland Security ensures that residents' calls for police,
fire, and emergency medical services are received, processed, and
dispatched as quickly and accurately as possible.

The divisions within the Mayor's Office of Public Safety and Homeland
Security include Homeland Security, the Office of Emergency
Management, the Houston Emergency Center, and Houston
Crackdown.

Contacts and Stakeholders Information:
Larry J. Satterwhite — Director

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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