City of Houston

Parks and Recreation

Population:
2,390,125 (No. 4)

Govt Employees:
21,000

Address:
2999 South Wayside
Houston, Texas 77023

Phone:
(832) 395-7000

Email:

askparks@houstontx.gov

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.houstontx.gov/parks/

Mission:

The Department’s mission and vision statements underscore its
commitment to an inclusive, equitable and balanced park system that
provides engaging recreational programming for people of all
abilities, ages, and socio-economic levels. (Printable Flyer)

Mission:

“To enhance the quality of urban life by providing safe, well-
maintained parks, and offering affordable programming for our
community.”

Vision:

“The pursuit of a park system that is equitable and balanced and
provides engaging recreation programming for people of all abilities,
ages, and socio-economic levels.”

Contacts and Stakeholders Information:

Kenneth Allen - Director
(832) 395-7000 | askparks@houstontx.gov

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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