City of Indianapolis
Human Resources

Population:
891,484 (No. 16)

Govt Employees:
8,000

Address:

200 E. Washington St.
Suite 1501
Indianapolis, IN 46204

Phone:
(317) 327-5211

Email:

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

S |te . Software as a Service (SaaS)

https://www.indy.gov/agency/human-resources

N -

Mission:

The mission of the Human Resources Division is to provide the
highest quality of service in the areas of Talent Acquisition, Employee
Relations, Compensation & Benefits Administration, Performance
Management, Record Retention, and Training & Development; by
cultivating a productive, collaborative and compliant work
environment for our workforce to meet the needs of the citizens of
Indianapolis and Marion County.

Contacts and Stakeholders Information:
Twana Ellis - Director Human Resources

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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