City of Jacksonville
Better Jacksonville Plan

Population:
1,009,833 (No. 10)

Govt Employees:
7,300

Address:
N/A

Phone:
(904) 630-2489

Email:
betterjaxplan@coj.net

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site: Software as a Service (SaaS)
https://www.jacksonville.gov/departments/better-jackson \_/
plan.aspx

Mission:

The BJP, approved by voters in 2000, is a $2.25 billion comprehensive
growth management program that provides road and infrastructure
improvements, environmental preservation, targeted economic
development and new and improved public facilities. It is funded in
part by a half-cent sales tax approved by Duval County voters, which
will sunset no later than 2030.

The various projects and programs funded by the BJP have been
administered by the City of Jacksonville, the JEA, and the Jacksonville
Transportation Authority in cooperation with the Florida Department
of Transportation.

Contacts and Stakeholders Information:
Helena Parola — Director

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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