City of Jacksonville
Boards and Commissions

Population:
1,009,833 (No. 10)

Govt Employees:
7,300

Address:

City Hall - St. James
Building

117 W. Duval Street
Jacksonville, FL 32202

Phone:
(904) 630-2489

Email:

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:
https://www.jacksonville.gov/departments/boards-and-
commissions.aspx

Software as a Service (SaaS)

N -

Mission:

During the COVID-19 pandemic State of Emergency, the City of
Jacksonville took steps to keep local government open and accessible
to the public, while also protecting the health, safety and welfare of
the community, by holding all public meetings via electronic means.
This was permitted because the Governor of Florida issued Executive
Order 20-69 authorizing local government boards to meet virtually.
Executive Order 20-69 expired on November 1, 2020, and public
meetings must resume in person following pre-pandemic rules. Below
you will find a how to guide meant to help City boards, commissions,
committees, task forces, etc. maintain public safety while returning to
pre-pandemic rules regarding public meetings.

Contacts and Stakeholders Information:
Margaret M. "Peggy" Sidman - Director/Council Secretary

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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