
 

 

City of Jacksonville 

Fire and Rescue 

 
 

 

Population:  

1,009,833 (No. 10) 

 

Govt Employees:  

7,300 

 

Address: 

515 N. Julia St. 

Jacksonville, FL 

32202-4128 

 

Phone: 

(904) 255-3280 

 

Email:  

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.myjfrd.com/ 

 

Mission: 

The Jacksonville Fire and Rescue Department (JFRD) serves about 

950,000 residents in an area covering 918 square miles. The 

department employs approximately 1,800 personnel. 

JFRD's budget for Fiscal Year 2025 is approximately $400 million. 

There are five divisions: 

• Rescue 

• Operations 

• Fire Prevention 

• Emergency Preparedness 

• Training 

 

Contacts and Stakeholders Information: 

Percy Golden II, Director/Fire Chief 

 

Jacob Blanton, Deputy Fire Chief 

 

Steve Riska, Fire Operations Division Chief 

 

M. Dallas Cooke, Rescue Division Chief 

 

Teresa Kinstle, Training Division Chief 

 

Allen Mason, Prevention Division Chief 

 

Andre Ayoub, Emergency Preparedness Division Chief 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.myjfrd.com/

