City of Jacksonville
Military and Veteran’s Affairs

Population:
1,009,833 (No. 10)

Govt Employees:
7,300

Address:

117 W. Duval Street
Suite 175
Jacksonville, FL 32202

Phone:
(904) 255-5550

Email:

Veteranservices@COJ.net

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site: Software as a Service (SaaS)
https://www.jacksonville.gov/departments/military-affairs) SO 4
and-disabled-services.aspx

Mission:

The Military Affairs and Veterans Department (MAVD) of the City of
Jacksonville is dedicated to honoring and supporting Veterans, service
members, and their families. We provide free, compassionate, and
comprehensive assistance to help Veterans navigate benefits,
employment, housing, legal aid, and social services.

Contacts and Stakeholders Information:

Harrison Conyers - Harrison Conyers was first appointed by Mayor
John Delaney as a Management and Planning Analyst for Community
Services in January 1996 and served as the Deputy Director of Quality
Services for the Jacksonville Children’s Commission from 1997 -2005.

Tiffany Morales - Tiffany Morales serves as the Veterans Outreach
Manager for the Military Affairs and Veterans Department (MAVD).
She has been with MAVD since July of 2021where she started as a
Veterans Outreach Coordinator.

Fred Berley - Fred Berley is a native of Jacksonville. He graduated
from Bishop Kenny High School in 1974. He attended Tulane
University and graduated from Florida State University in the spring
of 1980. In November of that year, he joined the U.S. Navy and was
commissioned as an Ensign in May of 1981. He made a career as a
Surface Warfare Officer and spent 21 years in various assignments
including Anti-submarine warfare Officer, Naval science Instructor,
Operations officer, and Squadron Chief Staff officer.

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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