City of Jacksonville

Property Appraiser @ covramp
AUTHORIZED
) Site: Software as a Service (SaaS)
Population:

1,009,833 (No. 10)

Govt Employees:
7,300

Address:

231 E. Forsyth St.

Ste. 270

Jacksonville, FL 32202

Phone:
(904) 255-5900

Email:

paadmin@coj.net

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

https://www.jacksonville.gov/departments/property-appra \\_/

Mission:

Sworn into office June 22nd, 2023, Joyce Morgan considers service to
the citizens of Jacksonville as Mission number 1. Morgan is married to
Dr. Richard Danford, Jr., CEO of the Jacksonville Urban League. They
have three children, Faith, Morgan, and Richard III. They are
members of the Bethel Church. She is a graduate of Jacksonville State
University (AL) with a B.S. in Education who believes that learning is
lifelong, therefore she is pursuing an Executive Master’s degree in
Public Policy at Jacksonville University.

Contacts and Stakeholders Information:
Joyce Morgan - Duval County Property Appraiser

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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