City of Jacksonville
Public Library

Population:
1,009,833 (No. 10)

Govt Employees:
7,300

Address:
303 N. Laura St.
Jacksonville, FL 32202

Phone:
(904) 255-2665

Email:

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

S |te . Software as a Service (SaaS)

https://jaxpubliclibrary.org/

N -

Mission:

Jacksonville Public Library is a large library system, consisting of a
300,000 sq. ft. Main Library and twenty regional, community and
neighborhood branch libraries. We also serve the needs of the
community with a Special Needs Library for disabled customers and
an active adult literacy and lifelong learning program.

Contacts and Stakeholders Information:
Tristan Denmark

(904) 255-6084 | tristanD@coj.net

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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