City of Jacksonville

Public Works @ coveawp

Population:
1,009,833 (No. 10)

Govt Employees:
7,300

Address:

214 N. Hogan Street
10th Floor
Jacksonville, FL 32202

Phone:
(904) 255-8786

Email:

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

AUTHORIZED

S |te . Software as a Service (SaaS)

https://www.jacksonville.gov/departments/public-works.a e

Mission:

The Department of Public Works is the primary caretaker of all city-
owned properties and infrastructure. Our mission is to maintain and
improve our city's assets with dependable, professional and willing
employees who are committed to excellence in customer service and
satisfaction.

The department consists of eight divisions:

e The Building Inspection Division

e The Development Services Division

e The Engineering and Construction Management Division

¢ The Right of Way and Stormwater Maintenance Division

e The Mowing & Landscape Maintenance Division

e The Traffic Engineering Division

e The Real Estate Division

e The Public Buildings Division

Contacts and Stakeholders Information:
Nina Sickler. - P.E., Director

Steven D Long, Jr., P.E., Operations Director

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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