
 

 

City of Jacksonville 

Tax Collector 

 
 

 

Population:  

1,009,833 (No. 10) 

 

Govt Employees:  

7,300 

 

Address: 

231 E. Forsyth St, 

Jacksonville, FL 32202 

 

Phone: 

(904) 255-5700 

 

Email:   

taxcollector@coj.net 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://taxcollector.jacksonville.gov/ 

 

Mission: 

Jim Overton was elected Duval County Tax Collector in a special 

election in November 2018.  He was re-elected to a full four-year term 

in March 2019.  He represents Northeast Florida on the governing 

Board of the Florida Association of Tax Collectors.  He is designated a 

Certified Florida Tax Collector by the Florida Department of Revenue 

for having completed optional coursework and continuing education 

as Tax Collector.  He previously served as the Duval County Property 

Appraiser and was on the Jacksonville City Council, including a term 

as Council President. 

 

  

Contacts and Stakeholders Information: 

Jim Overton - Duval County Tax Collector 

 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

mailto:taxcollector@coj.net
https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://taxcollector.jacksonville.gov/

