
 

 

City of Jacksonville 

Value Adjustment Board 

 
 

 

Population:  

1,009,833 (No. 10) 

 

Govt Employees:  

7,300 

 

Address: 

Clerk of the Value 

Adjustment Board 

117 West Duval Street, 

Suite #305 

Jacksonville, FL 32202 

 

Phone: 

(904) 255-5124 

 

Email:   

VAB@coj.net 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.jacksonville.gov/departments/regulatory-boards-and-

commissions/value-adjustment-board.aspx 

 

Mission: 

The Value Adjustment Board (VAB) reviews appeal from decisions 

made by the Duval County Property Appraiser. VAB jurisdiction 

includes appeals of property value assessments, exemption denials, 

agricultural (greenbelt) classification denials, and portability appeals, 

among others. 

 

  

Contacts and Stakeholders Information: 

N/A 

(904) 255-5124 | VAB@coj.net  

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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