
 

 

City of Los Angeles 

Department of Aging 

 
 

 

Population:  

3,878,704 (No. 2) 

 

Govt Employees:  

50,000 

 

Address: 

221 N. Figueroa St.  

Ste. 500 

Los Angeles, CA 90012 

 

Phone:  

213-482-7252 

 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://aging.lacity.gov/   

 

Mission: 

To improve the quality of life, independence, health, and dignity of the 

City’s older adult population by managing community-based 

programs that are comprehensive, coordinated, and accessible, and to 

advocate for the needs of older citizens and their caregivers. 

 

Area Plan Goals 

• Provide services to enhance the quality of life for older adults by 

promoting health, dignity, and independence 

• Provide support and referrals to caregivers 

 

Contacts and Stakeholders Information: 
Board Members 
1. Adriana Mendoza 
2. Aloyce Rachal 
3. Natalie Monden 
4. Larry Gable 
5. Rodney Brown 
6. VACANT, CHAIRPERSON 
7. Michael Gavigan 
8. Kiera Pollock, VICE CHAIR 
 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf

