City of Los Angeles
Department of Animal Services

Population:
3,878,704 (No. 2)

Govt Employees:
50,000

Address:

Department of Animal
Services

221 N. Figueroa Street
Suite 600

Los Angeles, CA 90012

Phone:
(888) 452-7381

Email:
infoline@lawa.org

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.laanimalservices.com/

Mission:

The Department of Animal Services provides services that enable
people and animals to live together in safety in the City of Los
Angeles. The Department houses and cares for lost and abandoned
animals in its six shelters located throughout the City, enforces
animal-related laws, and acts to prevent cruelty to animals. The
Department issues dog and equine licenses, collects license fees, and
participates in the State rabies control program. The Department also
issues cat identification tags and collects tag fees. The Department
enforces the Leash Law; inspects medical research laboratories; and
accepts unwanted animals.

Contacts and Stakeholders Information:
Annette Ramirez - Interim General Manager
(213) 482-9558 | annette.ramirez@lacity.org

Curtis Watts - Assistant General Manager, Administration

(213) 482-9558 | curtis.watts@lacity.org

Commander Yvonne Rodriguez - Director of Field Operations
(213) 482-9558 | yvonne.rodriguez@lacity.org

Danny Pantoja - Director of Field Operations
(213) 482-9571 | danny.pantoja@!lacity.or

Mark Salazar - District of Field Operations, Administrative

(213) 482-7455 | mark.salazar@lacity.org

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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